QUEST - Employer User Guide

Introduction

REVIVE EMPLOYER ACCOUNT

This section of the document will explain how an authorized user can revive an
employer account. The employer account can be revived from a state of
suspension, when an employer elects to revive their account. Upon revival, tax
rates will be calculated based on experience factors from the previously suspended
account. If Revival request is due to purchase of a business, you will be prompted
to complete the process - ‘Provide Information on the Purchase or Sale of a
Business’.

Step-by-Step Instructions:

1. Navigate to the ‘Account Maintenance’ splash page. If required, please refer to ‘Navigating to Account
Maintenance’ section of this document.

2. Click on the '‘Request Revival’ link from the list of available maintenance services. The screen shown
below will appear. Click ‘Next’ to continue.
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Initial Revival Information

Note: You may only revive an Employer Account if payroll has resumed with the same Federal Employer Identification Number (FEIN).
Is revival being requested as a result of the purchase of a business?. OYeas O Mo*

3. The screen shown below will appear. Enter the information necessary to revive the account. If the
NAICS code or business type has changed, provide it here. (In such cases, your account revival
request will be reviewed by DUA staff before it can be approved).
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Revive Account

To ravive this Employer Account, entsr the infarmation below and select "Next”. If your FEIN has changed since you suspended the employsr account,
you must register as a new Employer.

Please read the choices in the dropdowin lists and make your selections carefully
Suspension Date: 11/12/2009

Business Type: Other
FEIN: 26-1564390

Verify Information
Date of Last \VWages Paid: 10/1/2002
Date Wages Resumed: | \
Legal Entity Type: Corparation
Reason Code:
Business Type:

]

A
Change NAICS Code

Select one
Other

NAICS Code: 441110
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4. Click ‘Next’. You will be asked to confirm the changes. Upon confirmation, you will see a notice of
revival, displaying your Ul tax rates and other relevant information.
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